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Ha N¢i, ngay 01 thang 10 nam 2024
Kinh giri Quy Khéch hang,
V/v: Hwéng din thay ddi thong tin NDT

Cong ty TNHH Chirng Khoan Ngéan hang Public Viét Nam (PBSV) kinh giri t&i Quy Khach hang
16i chao tran trong va 101 cam on sdu séc trude sy hop tac clia Quy khach hang subt thoi gian vira

qua.

Cin ctt theo Cong vin sd 4501/UBCK-CNTT va 6435/UBCK-CNTT cia UBCK vé viéc ra soat
chudn héa dir liéu nha ddu tu ¢4 nhén , PBSV xin thong bao t6i Quy Khach hang vé viéc cép nhat
CMND, CCCD khdng gén chip sang CCCD c6 gén chip/CC nhw sau: Vi nhimg Khach hang
chua thyc hién viéc thay dbi thong tin 1én CCCD c6 gén chip/CC, Khach hang c6 thé thay ddi
thong tin bang 1 trong 3 hinh thic:

1.True tiép tai quiy giao dich: Khach hang cin mang theo ban gbc CCCD c6 gén chip/CC méi
t6i Tang 15, Toa nha IDMC My Dinh, S6 18 Ton That Thuyét, Phuong M§ Dinh 2, Quan Nam
T Liém, Ha N6i.

2.Giri thw qua dwdng bwu dién: Hb so giri thu gdm c6:

- Bén sao hogc photo CCCD ¢6 gén chip/CC méi.

- Gidy thay ddi thong tin tai khoan : Dién thong tin va ky xéc nhén

Dia chi nhan thu: Cong ty TNHH Chimg khoan Ngén hang Public Viét Nam

Téng 15, Téa nha IDMC M§ Binh, S6 18 T6n That Thuyét, Phuong M§ Dinh 2, Quin Nam Tir
Liém, Ha Noi

3.Thay ddi thong tin qua email:

- “Tir dia chi email ma Khéch hang da dang ky véi PBSV, Khéch hang chup/scan CCCD c¢6 gén
chip/CC méi va thong bdo t6i PBSV nhiing théng tin can thay ddi rdi giri dén dia chi
operations@pbsv.com.vn.

Néu chiing t6i khéng nhan duoc théng tin phan hdi tir Quy khach hang, sau ngay 01/01/2025,
nhimg tai khoan ding CMND cii, CCCD chua gén chip va céc gidy to khac (hé chiéu...) s& tam
thoi bj phong téa va chi dugc giao dich tré lai khi Quy Khach hing cip nhat théng tin sang CCCD
gén chip/CC méi.



Néu c6 bat ky thic méc hodc cin hd trg v& van dé nay, Quy khach hang vui 1ong lién hé theo sb
dién thoai: 02439 446 066.
Ching t6i xin trin trong cam on va rit mong tiép tuc nhan dugc sy ung hd tir Quy khéch hang.

Tréan trong,

Cong ty TNHH Chtrng khodn ngén hang Public Viét Nam



